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1. CLAIM PHILOSOPHY

“TOTAL CUSTOMER SATISFACTION”
By
—> Accuracy
2> Speed &
- Fairness

- Inmediate Response
-Quick appointment of Assessors
- Fast Processing of claim
- Guiding the Insured with Empathy.
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2. STEPS INVOLVED IN A CLAIM

Take necessary
steps to Protect the
Vehicle if Accident

Immediate

L Complete and
Intimation to

submit the Claim

CLAIM

INTIMATION Police Form duly signed
Authority : happened at far d Stamped
: lace. and Stamped.
BY INSURED [yl away place
Theft of ;
_ Immediate
Vehicle -Involves inrt?matic;n to
Injury/Death of :
P Alliance along
with Policy
- Theft of details.
vehicle
-Over Phone
- On Mail/
Fax/Letter

Assessor would
finalise the

Repair/Replacement

of Parts with
Repairer

Alliance
Assessor

LOSS ASSESSOR
APPOINTMENT would nspect
BY ALLIANCE Insured to Get ~ Garage and

Loss Assessor
would submit the
Detailed Report at

Alliance

i verifies
Ef;';" Sfaep:\?rs Registration Asse;sor woulld dISCUS.S
and DL. the Estimate with Repairer
from a as per the Cause of
competent Accident mentioned in the
Garage Claim Form
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Important Points

« IMMEDIATELY REPORT TO POLICE ~-WHETHER OWN DAMAGE OR THEFT
* COLLECT VEHICLE INSP.REPORT SKETCH MAP & PF 90/ PF 115

«  SHIFT DAMAGED VEHICLE TO GARAGE-IF ENGINE DAMAGED DO NOT DRIVE -USE
TOWING VEHICLE.

* IF DRIVER INJURED —ARRANGE FOR PROTECTION OF VEHICLE . SHIFT INJURED
DRIVER /OCCUPANTS TO HOSPITAL.

« SUGGESTED TO SHIFT VEHICLE TO NON-DEALERS TO PREVENT BETTERMENT.
OBTAIN REPAIR ESTIMATE FROM GARAGE.

INTIMATE TO ALLIANCE ON CLAIM INTIMATION FORMAT BY MAIL/FAX WITHIN 72
HOURS OF ACCIDENT.
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STEPS INVOLVED IN A CLAIM

Issue of Repairing

Authorisation Letter
to Garage with the
Amount of Liability

Cross
verification of
informations if

Repairer Starts
Reparing the
vehicle as agreed

REPAIR
AUTHORISATION

BY ALLIANCE o with Assessor
— gssessgr s Confirmation
A"‘ai‘;?]g;” on the Liabiity
&
claims Deptt.

Calculation of
claim Amount

Insured Pays the

Insured i
RELEASE OF intimates Difference of the Bill I -Alllan%el sendfs
VEHICLE about and the Agreed e}ter to afragﬁl Cl’r
completion of Liabiity by Alliance reléasing of venicle
AFTER REPAI R Completion of Repairs to to the Garaqe -Insured takes
Repairs by Alliance towards : Policy Delivery by signing
. Alliance would send the Excess; Satisfaction Not
Repairer and . o9, ction Note
intimation Assessor for Taking Depreciation etc. _
'I” |ma(|jon 0 Photos of Repaired Vehicle - Alliance Settles
nsure and to confirm the Repairs Bill with Garage.

as agreed.
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3.CLAIMS INVOLVING THEFT OF VEHICLE

IMMDEIATELY INFORM POLICE AND OBTAIN POLICE REPORT.
INFORM INSURANCE CO.ON CLAIMS INTIMATION FORMAT.

SUBMIT CLAIM FORM,POLICE REPORT & REGN.CARD, KEYS
OF VEHICLE.

ASSIST OUR INVESTIGATOR .
OBTAIN & SUBMIT FINAL POLICE REPORT.

ALLIANCE WILL SETTLE THE CLAIM AS PERP.A.V /S.I

WHICHEVER IS LOWER ON COLLECTION OF ORIGINAL
REGN.CARD/POLICY/ KEYS OF VEHICLE & LETTER OF
SUBROGATION -DULY NOTORIZED.
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4.ACCIDENTS INVOLVING THIRD PARTY
INJURIES /DEATH

» REPORT TO POLICE IMMDTLY. FULL DETAILS OF ACCIDENT
INCL. DATE PLACE, CAUSE OF ACCIDENT.

* INFORM INSURANCE CO.ON CLAIMS INTIMATION FORMAT.

» SUBMIT ALL DOCUMENTS LISTED ABOVE EXCL.REPAIRS
ESTIMATE.

« FORWARD SUMMONS RECD. IF ANY TO INSURANCE
CO.IMMDTLY.

« DO NOT PAY ANY COMPENSATION TO ANY THIRD PARTY ON
YOUR OWN AS IT IS NOT RE-IMBURSIBLE BY INS.CO.
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9. IMPORTANT SUGGESTIONS

» INSURED TO MAINTAIN SEPARATE FILES FOR ALL VEHICLES
» KEEP ALL VEHICLE IMPORT PAPERS/PURCHASE DOCUMENTS

» KEEP ORIGINAL REGN.CARD, POLICY , PREMIUM
RECEIPT,PREV.INSURANCE COPIES.

« KEEP PHOTOCOPY OF D/L OF DRIVER DRIVING THE
XEHICLCI)E.ENSURE D/L IS VALID FOR THE CLASS OF VEHICLE
PERIOD.

« KEEP RECORD OF CLAIMS LODGED/PAID.

» PERIODIC REVIEW OF SUM INSURED OF EACH VEHICLE TO
AVOID UNDER/OVER INSURANCE.

« NOTE OUR CONTACT DETAILS INCL.MOBILE NOS.

=
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